ROCHESTER GASTROENTEROLOGY ASSOCIATES
1349 South Rochester Road Suite 210. Rochester Hills, MI 48307 | 248-844-2600 
 

Appointments
Office visits are made by appointment only please call (248)844-2600. The receptionist may ask about the reason for your visit. This will help us schedule the doctors time more efficiently. When calling to schedule your appointment please have your insurance cards available as we will need this information. We ask that you please arrive 10 minutes early for your appointment. Patients who are late for any appointment may be asked to reschedule. A current medication list is needed for every office visit to ensure your doctor is up to date on your medications.
Procedures are made by appointment only please call (248)844-2600. The receptionist will ask about the reason for your needed procedure. This will help us schedule the doctors time more efficiently. When calling to schedule your appointment please have your insurance cards available as we will need this information.
Cancellations 
We would like to thank you for being a patient in our office. We value all of our patients and strive to provide the best care possible in the most comfortable setting. Please understand that when we schedule your appointment, please give us at least 24 hours’ notice. This curtesy makes it possible to give you reserved appointment to another patient who needs to be seen. We know your time is valuable. When your appointment is made a room is reserved, and your records are prepared for your visit. Except the case of an emergency treatment for another patient, you can expect us to be running on schedule. 
Missed Appointments
[bookmark: _GoBack]We understand that occasional missed appointments can occur for a variety of reasons. When you miss an appointment without canceling, someone else who could have been seen in your peace is delayed unnecessarily. There will be a charge for a missed or non-cancelled appointment. Insurance will not cover charges for no show\late cancellation fees. The $25 charge is in addition to any charges you may have incurred. No refunds will be given. Repeated missed appointments may result in your physician sending a letter of discharging you from the practice. 
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